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IMPORTANT SAFEGUARDS FOR YOUR MEET PAT UNITS
•	 Carefully read all instructions before operation and retain them for future reference.
•	 Find a suitable, stable location for the units.
•	 Do not set the units up near live exposed electrical connections or wiring.
•	 Check the quality and potability of the water source and ensure there is correct 

pressure.
•	 Set up all connections (as per Meet PAT™ instructions) before turning on the water 

supply.
•	 Once the water supply is turned on check each unit’s connections for leakages. If a 

leakage is found, turn off the water supply and remove the pressure from the units by 
activating the refill buttons. Unplug the leaking connection and check for damage or 
dirt. Do not use if any leaks are prevalent. 

•	 Units can be heavy to install, use the appropriate number of people and equipment. 
•	 Ensure that all Meet PAT™ units are regularly cleaned and serviced.
•	 If applicable, ensure the water filters are replaced as directed.
•	 Digging & Excavation - ensure to check underground infrastructure prior to digging.

DISCLAIMER AND SAFETY

Here at Meet PAT™ we are very safety conscious. We design and manufacture water related 
products with the safety of you, the user, foremost in mind. In addition, we ask that you 
exercise a degree of care when using any Meet PAT™ product.

Meet PAT™ takes no responsibility for suitability of install location, clearance for traffic, 
pedestrians or other clearance requirements. Meet PAT™ recommends that the chosen 
location(s) are reviewed for OHS and other parties (including council) to ensure compliance. 
Meet PAT™ takes no responsibility for the structural integrity of the mounting surface chosen 
and recommends consultation with an engineer or suitable other parties prior to mounting. 

Meet PAT™ products must be installed in accordance with the provisions of AS/NZS3500 and 
any relevant local regulations. Installations not complying with AS/NZS3500 may void the 
product and performance warranty provisions. 

Meet PAT™ products are Watermarked WMTS105:2016 to Australian 
standards and have brass free water system parts to align with 
NSF/ANSI Standard 61 for drinking water system components 

All recommendations within this document should be used as a guide only. Users 
and installers should seek suitable assistance to ensure units comply with all 
standards and are safe for use.
Meet PAT™ are constantly evolving and updating their products to ensure that 
they are designed and manufactured to the highest possible standard. 
Please ensure you follow the supplied current guidelines when installing and 
servicing your water station.
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TROUBLESHOOTING

PROBLEM CAUSE SOLUTION

Bottle refill and/or drinking 
fountain nozzle will not 

turn off

•	 Is button damaged & stuck down?
•	 Is the sensor covered with sticker/object?
•	 Have you checked the tap valve?
•	 Is the water pressure too high?

•	 A damaged button will need to 
be replaced.

•	 Remove anything which is covering 
the sensor.

•	 Install a pressure reducer is pressure is 
above 500kpa.

No water/reduced water 
when button activated

•	 Hose inside unit is bent/kinked/blocked.
•	 Water is turned off.
•	 Is sensor covered with sticker/object?
•	 Filter is blocked.
•	 Tap flow adjustment is turned down.
•	 Check sensor valve orientation.
•	 Are the sensor batteries flat or low?
•	 Low pressure of the inlet into the unit?
•	 No water but sensor light is activated?

•	 Remove panels and check the pipes.
•	 Turn on external isolation 

tap/internal tap.
•	 Remove, clean and replace filter.
•	 Adjust tap flow.
•	 Disconnect lines to isolate and remove 

blockage in lines.
•	 Install new batteries in sensor tap.
•	 Sensor light with no water means 

batteries are low and need replacing.

Too much/little flow on the 
drinking fountain

•	 Tap needs adjustment.
•	 Hose inside unit is bent/kinked.
•	 Is there debris in the lines causing 

a blockage?
•	 Filter is blocked.

•	 Follow the Tap Flow Adjustment Guide.
•	 Remove panels and check the pipes.
•	 Disconnect lines to isolate and remove 

blockage in lines.
•	 Remove, clean and replace filter.

No water flow to 
PORTABLE water stations

•	 Is the tap turned on?
•	 Does the external hose have a kink in it?
•	 Are the connectors inserted correctly?
•	 Is the hose inside the unit bent/kinked?

•	 Turn on tap (if currently off)
•	 Turn off water supply. Disconnect the 

bent hosing, straighten and reconnect.
•	 Turn off water supply. Check and 

reconnect any loose fittings.

Dog bowl will not return 
back up

•	 Is the gas strut broken?
•	 Is there damage to the bowl?
•	 Are any of the fixings loose?

•	 Gas strut will need to be replaced.
•	 Remove any object blocking the bowl.
•	 Damaged parts will need to be replaced.
•	 Tighten all components/screws/rivets 

are tight.

PORTABLE unit(s) 
are leaking

•	 Is the drainage hosing fitted & flowing?
•	 Is the drainage point lower than the unit 

base?
•	 The internal hosing is not connected 

correctly?
•	 The filter may not be installed correctly.

•	 Check connection and reinstate fittings, 
if required.

•	 Ensure drainage point is lower than the 
base for adequate water drainage.

•	 Damaged parts will need to be replaced.
•	 Blockages will need to be removed/

flushed from pipes.

PERMANENT unit(s) 
are leaking

•	 Is the internal hosing connected 
correctly?

•	 Are there any splits in the pipework?
•	 Is water dripping from the drinking 

arm drain?
•	 Is the water pressure above 500kpa?

•	 Check connection and reinstate fittings, 
if required.

•	 Damaged parts will need to be replaced.
•	 Blockages will need to be removed/

flushed from pipes.
•	 Install pressure reduction valve

?

Diagnosing the above problems often require panel removal, battery replacement, cleaning etc. 
Step by step instructions on how to perform these tasks are located within the product Information 
Booklet. If the above troubleshooting does not work, please submit your problem at 
meetpat.com.au/faults/ or contact the office. All spare parts are available through Meet PAT. 
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IMPORTANT! Check plumbing orientation (reference the drinking fountain arm)

INTERNAL COMPONENTS
(supplied standard to all water stations)

Carbon Filter

Waterless Trap
40mm PVC Connection

Shut off tap with 1/2” threaded
male connection

Dual Back Flow Valve

Supply Line

INSTALLER INFORMATION

MAX working pressure 500 KPA

Drainage 40mm PVC
to stormwater, garden bed or sewer

Drinking fountain outlet

Drinking fountain press button/sensor

Bottle refill press button/sensor

Bottle refill outlet 

EXTERNAL FEATURES

include an external shut off tap on
the supply line located near the unit

	▫ Check potability of the water source

	▫ Working pressure_max 500KPA 
(install pressure reducer, if needed)

CHECK LIST (ensure all of the below items are checked prior to installation)

	▫ Drainage requirements

	▫ Disability access 
(ensure correct clearance)

OVERVIEW | INSTALLATION & PLUMBING
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BOLT DOWN | OPTION 1

INSTALLATION & PLUMBING

Bolt water station down to any appropriate hard surface using concrete fixings or other 
suitable fasteners. Bring plumbing into unit through base bollard or retrofit through the 
side or back. Bolt down options generally have the cheapest installation cost.

Meet PAT permanent water stations have multiple installation options. We advise you 
review the following 3 options and follow the guidelines applicable to your location;

1)BOLT DOWN       2)NEW MOUNTING PLATE       3)SUB SURFACE PIT (optional dog bowl)

PVC Drainage - 40mm PVC
Exiting through side or back of unit
40mm PVC drains to storm-water,
agi-pipe to garden bed or sewer

Water supply - 
1/2” threaded connection

Example

Bolt unit to existing concrete
surface or other suitable base
structure - 4x M12 BOLTS

! Before connecting water supply to the unit, flush water through the pipes to clear air
bubbles and any debris  |  Connect plumbing internally  |  Turn on water and check for leaks.

Plumbing Options

through base bollard through back of unit

Holes to
be drilled

by installer

through side of unit

190mm120mm130mm

Water trap to be added external to the unit.

If installing pipe work, higher holes need
to be drilled through the base bollard.

400mm
* max height
for pipe 
work to exit 
through unit

NOTE: If exiting the plumbing through
the back of the unit, holes must be
drilled throught the rear panel.
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NEW MOUNTING PLATE | OPTION 2

Create a new concrete pad and embed the Meet PAT mounting plate. Plumbing is brought 
through the base of unit and connected internally.
NOTE: All Meet PAT permanent water stations are provided with a mounting plate and 
screw fixings as part of the purchase price.

Excavate a hole in the 
ground.

Recommend minimum 
footing size of 780W x 
780L x 200mm. This may 
need to be increased or 
reinforced depending on 
sub surface conditions. 
Installer to advise.

Suspend the mounting 
bracket in position.

Bring plumbing through 
the center of the bracket 
(40mm PVC drain and 1/2” 
BSP female fitting at end 
of water pipe). Embed the 
Meet PAT mounting plate 
and plumbing using a 
20mpa concrete mix.

Example

1 2 3

Bolt down water station 
using the supplied M12 
screws.

200mm

26
0m

m

PVC Drainage - 40mm PVC
40mm PVC drains to storm-water,
agi-pipe to garden bed or sewer

Mounting Plate (embedded into concrete)

NOTE: Leave screws in when concreting
then unscrew when cured

Water supply - 1/2” threaded connection

! Before connecting water supply to the unit, flush water through the pipes to clear air
bubbles and any debris  |  Connect plumbing internally  |  Turn on water and check for leaks.
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SUB SURFACE PIT | OPTION 3

Create a new concrete pad and embed the sub surface pit. Plumbing is installed internally 
through the pit. This configuration is needed for the Meet PAT dog bowl.

with optional Dog Bowl

Excavate a hole in
the ground.

Recommend minimum 
footing size of 780W x 
1100L x 550mm.
This may need to be 
increased or reinforced 
depending on sub surface
conditions. Plumbers to 
advise.

Suspend the pit
in position.

Bring drainage plumbing to 
bottom of pit (40mm PVC 
drain) and the incoming 
water connection to the 
side of pit (1/2” BSP 
female fitting is installed on 
the pit). Embed the pit and 
plumbing using a 20mpa 
concrete mix.

1 2 3

Bolt down water station 
using the supplied M12 
screws, install the cover 
plate or optional dog bowl.

IMPORTANT!
Refer to the dog bowl 
information booklet for further 
installation instructions.

Finished installation.

Concrete flush to the top
edge of mounting pit with
fall away from unit

Example

745mm

235mm

! Before connecting water supply to the unit, flush water through the pipes to clear air
bubbles and any debris  |  Connect plumbing internally  |  Turn on water and check for leaks.
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ACCESSIBILITY GUIDELINES

Meet PAT™ water stations are designed to be compliant with the Australian Disability 
Discrimination Act (1992). Before and during installation consideration is required to ensure 
there is sufficient room around the unit for wheelchair and pedestrian access.

•	 Australian Disability Minimum Circulation area is 1500mm (with 1800mm preferred)
•	 Clear access path Minimum is 1000mm (with 1200mm preferred)
•	 Circulation area surface can include; a footpath, paving or similar if installing against 

a path

The above guidelines and sizing is applicable to all water stations in the Meet PAT 
permanent product range

250mm

1500mm
minimum

   circulation area*

minimum

   circulation area*

1000mm

minimum

clear access path

1500mm

Footing Size (minimum)
780mm x 780mm x 200mm Deep

Standard

Footing Size (minimum)
780mm x 1100mm x 200mm Deep

Sub surface Pit (dog bowl)

200mm

350mm
minimum distance
to wall or structure

MP-TO-01
product model shown.

IMPORTANT SAFEGUARDS FOR YOUR MEET PAT UNITS
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1 2

3

4mm Allen Key Screws
x 3

4

Anti
Clockwise 
to loosen

4mm Allen Key Screws

x 4
8mm Allen Key Screws

x 2Anti
Clockwise 
to loosen

4mm Allen Key Screws
x 4Clockwise 

to loosen

Completely
remove bottle

refill frame
& set aside

*Additional screws
on models

MP-TO-01-T &
MP-TO-01-TL only

If Solar Top is installed, go
to Lighting Instructions
located in this booklet

8mm 
Allen
Key

4mm 
Allen
Key

Only 3-4 turns to 
loosen do not 
unscrew completely 

Remove 
screw 
completely

Clockwise 
to loosen

PANEL REPLACEMENT | THE ONE



11

5 6

7 Putting it back together

Are you all finished and need to put 
the unit back together?

Follow the steps in reverse 
7, 6,          2,1

* Remember to reattach any 
water pipes disconnected during
disassembly.

! STOP

Is there a solar top module fitted in your 
water station?

We recommend setting this up now, 
prior to fitting the top back on your 
water station.

* Refer set up instructions *

8mm Allen Key Screws
x 1Anti

Clockwise 
to loosen

PANEL REPLACEMENT | THE ONE
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1

The unit needs to be installed and working for 
you to adjust the drinking fountain tap flow. 
Refer:
         • Installation Guide (permanent units)
         • Set-up Guide (portable units)

5

* Amazing

Test the flow by pressing the 
white button.

*Meet PAT 
recommends 
the flow should 
be: 140mm

4 Clockwise to 
increase flow

Anti-
Clockwise 

to decrease flow

Slotted 
Screwdriver
adjustment

140mm*

2
3mm Allen Key

Using a 3mm 
Allen Key turn 
the grub screw 
anti-clockwise 
2-3 turns.
Do not remove 
the grub screw

3 Remove the button cap 
from the tap housing

This information will guide you on adjusting the 
flow of the Meet PAT drinking fountain, so it can 
be everything it’s wanted to be

3mm 
Allen
Key

Only 3-4 turns to 
loosen do not 
unscrew completely 

Remove 
screw 
completely

Anti
Clockwise 
to loosen Screws

x 1

Slotted 
screwdriver

DRINKING FOUNTAIN | TAP FLOW ADJUSTMENT 
FOR PRESS BUTTON
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7 Test the flow and 
operation once the 
button has been 
installed

• Check for any leaks or damage 
and replace the panels by following 
the Panel Replacement Guide.

• Make sure all screws are correctly 
replaced and the unit is clean and 
functioning correctly.

8 Has the flow changed?

Repeat steps     1,2, 3           8

Remember to reattach any water 
pipes disconnected during 
disassembly.

6
3mm Allen Key

* Using a 3mm 
Allen Key turn 
the grub screw 
clockwise
2-3 turns.

Clockwise 
to tighten Screws

x 1

DRINKING FOUNTAIN | TAP FLOW ADJUSTMENT 
FOR PRESS BUTTON
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1

The unit needs to be installed and working for 
you to adjust the drinking fountain tap flow. 
Refer:
         • Installation Guide (permanent units)
         • Set-up Guide (portable units)

5

* Amazing

Anti- 
Clockwise to 
increase flow

Clockwise 
to decrease 

flow

3

2 ENSURE PANEL IS REMOVED (See panel replacement instructions)

4 Adjust the flow.

Loosen the 
holding washer

Turn the main 
screw to adjust 
the flow

6 Test by activating the sensor button

This information will guide you on adjusting the 
flow of the Meet PAT drinking fountain, so it can 
be everything it’s wanted to be

7 • Check for any leaks or damage and ensure  
   parts are clean and functioning correctly.

• Make sure all connections are plugged in.

REINSTALL PANEL
(See panel replacement 
instructions)

Anti
Clockwise 

Locate the flow adjustment valve. 
Found within the drinking 
fountain arm.

I LOOK LIKE THIS

*Meet PAT recommends 
the flow should be: 140mm

140mm*

Tighten the 
holding washer

Once fountain 
flow is perfect Clockwise 

DRINKING FOUNTAIN | TAP FLOW ADJUSTMENT 
FOR SENSOR BUTTON



15

2

1 ENSURE PANEL IS REMOVED (See panel replacement instruction)

6 REPLACE THE PANEL
(See panel replacement instruction)

TROUBLESHOOTING

3 Detach and retain 4x screws 
and cover.

5 Test the function 
of all buttons

Locate the battery pack 
inside the water station

B) Pull to detach battery pack 
from water station (velcro 
adhesive)

A) Disconnect battery pack 
cable from unit

Remove and discard of all
4x existing batteries responsibly

4 Install 4x new AA batteries and 
attach cover.

Reconnect cable and attach pack to 
the water station (refer step 2)

!
• Check all connections are plugged in
• Check polarity of batteries ( + – )
• Check the plumbing on the valve is             
   positioned correctly (flow direction)
• Water is turned on
• Battery changing is recommended      
   every 3 years or 80,000 activations
• Check batteries are charged “not flat”
• Check for damage (broken, sticker or paint  
   covering sensor)

SENSOR TAP | BATTERY REPLACEMENT



16

FILTER INSTALLATION & REPLACEMENT

ALWAYS! DISCONNECT/TURN OFF WATER SUPPLY | De-pressure the unit push all buttons.

NOTE:
The first flush of water from the unit will be black in colour. 
This is normal and will disappear after a few seconds of water flow from the unit.

Locate the Bridge Fitting installed in 
the water station.

Disconnect both ends of Bridge Fitting 
PROCEED TO STEP 4

Locate the Filter fitted in the
water station.
Disconnect both ends of Filter

1 ENSURE PANEL IS REMOVED (See panel replacement instruction)

2
INSTALLING FILTER (if supplied)

5 Connect the correct pipes into both 
ends of the new/refilled Filter

6 Connect/reconnect the unit to a 
pressurized water source and 
check for any leaks.

All connections
are Press-fit

Press down 
on locking 
ring

To Disconnect 
Pull up on the 
pipe

To Connect 
Push pipe 
into ring

a) NEW FILTER 

Place inside unit for future use

2

3
b) REPLACE CARBON

! Keep O-ring and sponge filter

Please discard used filter responsibly

REPLACING/REFILLING FILTER

2. Open new carbon.
Empty contents
into filter

1. Unscrew cap
and empty
used carbon

4 Locate the Filter supplied.

IMPORTANT
Check the water flow direction on 
the filter.
Arrow shown on product.

IMPORTANT! If a leak is found 
turn off the water supply and 
check connections.

! KEEP PART*
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CLEANING INSTRUCTIONS

QUICK CLEAN - Meet PAT recommends every 2-4 weeks (depending on the location).

DETAILED CLEAN - Meet PAT recommends every 6-12 months or 6000LT (whichever is first).

Test the function of all the buttons.
Check for any leaks.
Check water quality and taste.

Clean and wipe down all external surfaces. 
Use a non-acidic, non-abrasive cleaner and 
a brush (if required).

Check the nozzles for damage and/or 
blockages. Clean all nozzle surfaces with 
an antibacterial wipe.
* Use a new wipe for each nozzle

Check the base 
edges for dirt. If 
needed remove 
the panels (see 
panel replacement 
guide in booklet) 
and clean out the 
tracks.

Use a scrubbing brush to clean the
drain mesh. Ensure the mesh is free
from any debris.

1

3 4

6
Flush out the internal 
lines with a MeetPAT 
line cleansing kit. 
(see MeetPAT Line 
cleaning instruction 
supplied with the 
cleaning kit)

Note: Replace the filter 
if fitted and batteries for 
the flow meter. 

Quick Clean proceed
to Step 6

Carbon Filte
r

++

2

5 FLUSHING UNIT (Detailed clean only)
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DOWNLOAD THE APP TO YOUR DEVICE (required for access) 

ACCESSING BASIC SENSOR INFORMATION & FLOW METER DATA

Open the Milesight Toolbox App (previously downloaded)

Place your phone near
the smart tech sensor.

1 ENSURE GRAPHICS PANELS ARE REMOVED (See panel replacement instructions)

LOCATE SENSOR

2
3

On Login, this will
show basic configuration

4 5 7

! TROUBLESHOOTING

Your phone will
communicate via NFC.

If the counter value is not increasing?
Check all wiring connections from
the flow meter to the sensor.

Then select
GPIO Settings

To access the total litres
on the unit, select Setting

To access information on the sensor, 
you will require the Milesight Toolbox 
app installed on a suitable mobile 
device (phone or tablet) which has NFC 
(Near-field communication) capability.

SENSOR PASSWORD is supplied with
water station shipping documentation.

NOTE: To modify any configurations or settings,
the password is required.

ADVANCED INSTRUCTIONS:
Refer directly to www.milesight-iot.com

NOTE: If sensor (device status)
is OFF (red) turn on.
PASSWORD IS REQUIRED

199

6 Counter Location

Activate the water station (press
button) to run water through unit. 

Refresh GPIO setting page 
to ensure counter is increasing. 

This means counter is correctly
configured is will show basic
configuration.

Then scroll down
to counter value

Check Counter

Divide this value by 260
This will give you the
current water station litres

180

SMART TECH | 

This product is fitted with a 3rd Party Smart Sensor | UC50x Outdoor LoRaWAN® Controller
For formal documentation and full instructions on this sensor, refer to www.milesight-iot.com

OVERVIEW & INSTRUCTIONS
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REMOVE THE TOP ASSEMBLY
(See panel replacement instructions)

2 3Flip the assembly Upside-down and 
place on smooth/flat surface*

Locate Button

Press Button to Cycle Through Modes 
*Ensure the solar panel is blocked
from any sunlight. 

!NOTE
SOLAR TOPS
ARE SUPPLIED
SWITCHED OFF

ACCESSING AND TESTING THE LIGHTING

This system is fitted with an automatic low light sensor.
It will only illuminate during low light (night time) or when the Solar Top is fully covered.

1

!

ENSURE SOLAR TOP IS NOW
TURNED ON (LIGHTS ON)

4

I look like this. Solar Top

1 - Dim

2 - Full

3 - OffButton

REATTACH TOP ASSEMBLY (See panel replacement instructions) 5

TEST!

Lift up top assembly. 

Light should turn off (unless you
are operating in low light/night time)
when the Solar Panel is no covered.

NOT WORKING?

Try charging the Solar Top.
Place in direct sunlight and retry. 

SOLAR LIGHTING | 

Water stations which are fitted with lighting, should be turned on and checked during the
installation process.

OVERVIEW & INSTRUCTIONS
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